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nnip whwnp b wpédwlwantip d6np wywhwbep 2npwlh htwn npwbugh
ysnyh &tip pnnnpp:

Bpti nnup pnnnp nubtip Jwybpw Uwwhndnipjwb Shwinunh/Lwhwlquihb
Jwybpwy Spwanh dbpwpbinbiwy, nnup whing & ndwpnunulp pllwnltp
nptdk Jwuwnpwlywywb Uwwhndnepjwb gnpétinh pwdth Yugiwbpnwnipyw
Qnuutiwlhg nptitk dGUh htiin npp abn twlp dninhy £ Swuwpwbwywh
Uwwhnynepjwb Gnpétiph Yugiwytinwnigynlp plnncnud £ pnnnpltipp b
phlwnynud £ odwlinuiynupyub dpwgnnud tnwntig, Ynjn Gt wilwpfuwwnnuGul
wihdwlg huwdwn:
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Epb nnup L npbl; dEYHG ghwntip, np ndwpnipyniG nuGh
nhdtne Yud venwiGugne hwGpughG oqGmpynul npmyhGunte
np Yuwd wyn widp UGgbnkG skG fuountd, upuhwlgbp
oqlimpynLG npy dkYhg npp fununwd £ éGp (Ggyny: p
hpwjwun. Gp  pwpqiwGsh  SwrwynpynLGGERhG
duwnwywpwpdws 2ppwGh Ynndhg:  Epbt dbp 2npwih
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0 UunuwGugne gpuynp puguwunpnigynil Gpp nptigt dwndginfunugynG k
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SwnwynupynLGGEph dpugph huGnbuy:

O Poqnpuplt) nptt npnznid dGp GuifupGunpnupywh Gujwuwnj Gud
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0 tp qnpsh wnbnblnupynLbGEph wpdwiwqpnupynbGEpp wuwhby
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Gpp nhunud bp Yud unwbnd Bp hwbpuwyhG oqlnupynil, dbnp hpwyniGpltipp
wtinp £ hwpgyh wyl pninp widwlg G ugdwybpwnopniGtiph Ynnihg
GGpwrjwy 2nowlh pwpbybgnipjwlb pwdhbGbpnd YaGuopbywGtpny b
hwuwinwwnnipyntGatpnLd, dwblywdunipGepned, wzfuwwnwbph Yuwd nuunigdwb
onwanbph wadtwywaoh Ynndhg, hhjwlnwbngbbpnly, dtpwlnglbpniy,
pdhpyGtinh down, winwdlwpnidlbiph b ninwagnpdtiph vouwn:
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nnp npidt  pnqnp  mGGp, hwGpughG  oqGnLpjwG

SwnuynpynGGtph- Jpwpbipbwy, nnup Ywpnn Gp dtq htwn

Yuupt) oquuugnpétiny TDD quiGiquihwpbing  wiyGwn
1-800-952-8349:
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bpb nnip hwdwdéw)G skip dbp nhanwh npbdt hwbpuwihG ogGnipyw, Guwuwnh Yud

Swnwjnipjwl 6pwanh htiin, nnup Ywpnn tp wbp wyG pnpnpp npnbp Gaqwé GG

uwnnpny:

1. huoutighp nptdt dktyh hbwn aGp 2powlh pwnbytignipjwl pwdhOned:
Pwgwwnntigtip dbip wlhwiwdw)lnipjwl wwwndwnep Gt fulnptp oqlnipnil
GpwGhg:

2. Updwlwgpbp wwpwmolwlhwh pnnnp 2powlh nbd YwihdnnpGhwh IwbpuwyhG
OwnuwynipjntGlbinh  Pwdbh htiwn: Uu pnnnpp Juunwpwint  hwdwn
qubquhwnbip whyswn htnwiuouwhwiwnny Yuwd gpwynn htwntidjw) hwugtiny:

Public Inquiry and Response

P.O. Box 944243, M.S. 16-23

Sacramento, Califomia 94244-2430

Ibnwiunu 1-800-952-5253 (Guu)buwuyuunguud)

1-800-952-8349 (TDD)
ULztip np Ynigbip abip nddwpnipynilp dblGwpwbyh npwbu »pnnnp« G nkp
abp pnnnph wwwdwep:  IwlpuwihG Swewynipyntlbbpp Yp inbinklwglh
2nowlh pwnbytignipjwl pwdGhG abp pnnnph dwuhG, GL 2ppwlp &tp gnpsh
thwuwnbpp Yp dbpwlwyh:  6pb 2ppwlp quiGh np nnip wpdwlh bp
thnthnfunipjw, dbp pnnnpp Yp ysndh wnwlg wy) G wyp gnpdnnnipjwl
ogntwn atiq Ywd IwbpwyhG SwnwynipyntbGltiph pwdGha:

3. Muwhwlptgtp ULwhwlqwjht LGGwpYnd  dwpswywl  Ywnwynph
Gepyuwynipjwdp:  MNHR MESE E LEMUUSUSLER A6M MURULIAL LURULU3FL
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Gpbi nnLp npntip wwhwebiint LwhwlqujhlG LGGwnynipntl, pwlh np dtip
odwlnwyntpjntlp Gwgbiint £ Ywd Yuhqg E welbint, nnip wpniGwlwpwn Yp
unwlwp UhtybnyyG odwlnwynipntGp npp unwlnd thp  Guiupwh
pGGwnynLpynLbp, tpk nnip atip wwhwep pGGwnytiwh hwdwn GEpywywglbp
Gwfupwl npn20wl Yuwywlwip:  Qbp ublnwnpn2dp Yp wpniGuydh
wathnthnfu dhwyl Ghbgke dbp wydgub Jywjwanpnipjwl dwiwbwlwnowbh
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uGbnwnpnoh swithh Gk9 npp nnip unwgb] Gp wjG pGpwgpnid Gpp
pGGwpyncip plGnnwinud tp:

Unjlwbu |we dhwnp Yp thGh npndwl wnbintywlph dpwpp wwhwwby
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Lwhwlqwjht LGGwnYowl wwhwby GbpYwjwglbbint hwdwp pwgntip
Npn20wl Stntlwlph hGwbyh toh Jpwy GEpluwywgdwé »Lwhwbquihl
LGGwnynillip« pwdhbp: Gpb UGgitntG hwulwbwint ndiwnnipyntb niGtip,
ukgq wbnywy wwhbp abp funuwygwywh (kquh dwupG: e Ywpnn bp
Guowyny pwgwnpbip dp Yuipsdhpny 2npwlh npn0wb whunntgnipynilp, b
GnujOwbiu pwgwinntip oqlnipjwb whhpwdtinnipnilp funuwygwywa (Gquh
tL pwrpweh dte:  Qbtp plGOwnplyiwl wwhwlep ninwnltigkp 2powlh
pwnbybgnipjwl pwdGhG npnpdwb StnGYwlph Upwy Garwé hwugbhb:

Lwhwlquht LGGwnynidp GnjGwbu Ywpbih b wwhwbeb| pwlwynp: U
Yuwpbih £ uwnwpb) hbnwqubgbiing waydwp 1-800-952-5253 Y tipk dbp
Lunnnipyntlp nbwp b, qubquhwntigtip 1-800-952-8349 (TDD):
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Uw 9tp hwpgh pGGwpynmidG E GunhdnpGhwgh {wlpwghG  ownwmpjmGGph
Pwdih dwpsuul Gwnwynph htin U 2pewlwghG Ghiphujwgnighsh htin. Uw
nuunwlwl pGhwpynud gk Cunn Qtp  gwlympjuG Fmp YJupnn tp mGhGuy
nuuuwuuwynwul jud wyp Gepluyjugmghs Qtq htw, Qtp Yewpny. Fmp Jupnn
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hwiwp, npntin hwuwpwiwlwl dnnpp wpgbiuo .
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Juywl dwnwynmpjniGiph pwdhGp Yymnwpyh 2tq Guwdwy, npp YGh pGGwpy -
dwl dhpn duniytinp L wbinp. Npnp pewGGbpnud hwymGnud GG Gub pGGupyiwG
G2qphwn dunip. Nkphp 2pewlGtnmy Qtip pGGwpynuip Jupnny b (bl wpwyynnjwG
Juui  tphynyubG  dwdtphG. Utdowdwuwdp  pGGwpynip  Juywlnd £ jud
wnwynujwb 8:30 -hG wd gtiptyp dwih 1:00-hG. Lwbh np Gny6 dwdhl mbtnh
ymGhGwG dh pwGh pGGwpynuiGbp wuyw nmp whwp E Gunmh mGLGwp, np npn)
npwgnud  Jupnn  to(hGh dhGst]  Qbp  pGGwpynuip  ululh.  LGGwnpydwl
ntnuywjnmi dwlnyGiph hnquunmwpmpniG sh wywhnywo.
LGGwpynribbpp plnhwlpwwbu Ywgiwybpwyynid &G 2powlh  hwlGpwihG
2tibptipnud: - Gpt nnip hGwpwdnpnipynih snilbip GepYwywGwine pGGwnpydwdp,
Gpw  wbnwdwypnid Jww  wennonipjwlb G wlwfunntGwynipjw
wwwndwrbpny, pGownpynwip Ywpbh b Jugdwybnwbp dbp twlp wd niphp
hwiwdwyliwd  nbnwdwjpnid,  Ywd  Ywwwpbp  hGrwfunund  abp
hwiwdwjbnipbiwdp: SGuwjhG pGGwnyncd nibtbuwint hwiwn dhgnigh wwhwbpyh
pdoywywl thwuwn:  Bph nnip hwiwwnnd Gp np Yp GuiupGupdbp nGwjhG
pGGwnpydwb hwdwpn, Ywd gwlywind bp nlbGuwy pGGwpynidp, htrwfununy
qulqwhwnbgbip Ywy nhibgtip gpudnp Lwhwlquihl LGGwpynwiGtnh PwdGhh
pwgwwnntiiny dbp wwwndwnltpp:

State Hearings Division

744 P Street, M.S. 19-36

Sacramento, CA 95814

1-800-743-8525
Gpt nnip wnbnwihnfudtip LwhwlquhG LGGwnpyniih wwhwlghg htinn, puyg
Gwfupwl pGGwpYnp Ywd npndwl  hpwwnwpwynidp, nnp whwp L
wntintywgltip Lwhwlqujhlt LGGwnynLiGEph PwdOhG qulqwhwnpbiny wju
whyswn hnwluouwhwdwphb 1-800-743-8525 (&wjliwwwwnqwyi/TDD) hwugth
thnthnfudwb Ybpwpbpbwy:
Gpbi nnip sbip 2wpnibwynid plwydtint YwhdnpGhwh Lwhwbgned, pGGwpYynLip
Un Ywqiwybpwdh hbrwfununy:  3IGrwfunuwihG pGOownlydwh pOGpwgph
Ybpwptiptiwg ninnnupniblbip Yninwnbuh dbiq Gwiupwa pGGwnynidp:
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2biq pnywwnnynud £ nbbbwine YpybophGwlyp thppnpndwb Iwynwpwpnipjwl
tbptilwagpwéd dtyny Gwiupw pGhwpynwip: Uw dbiptlwgnpywé hwjinwpwpnepynt
£ npp pwgwinpnid £ pti 2npwilip hGs £ wnbi L wwundwelbnp 2pewlh nhnpnpnzdwG:
Mnp Ywpnn Gp unwlw) hwnwnpwpnepniip Gpyne onp pGGwnpynishg  wnwy
whuwwnwlpwihl dwibphb gullywgwé op bipk ng nupbdh 2ppwlp dwulwygnipnil
snLOh pGhwpydwG vtip: ncp Ywnpnn tip qulbgqwhwnt) dtin 2ppwlh Ybpwpbbnipjwb
pwdlintlphb Juwnwh [hGGnL hwdwp np wju thwunwpenpbinp wwwnpwun GG:

Gpt  thwuwnwpnpbpp  wwwpwun 566G, Ywd pb ppwlp  pwquiwpht
thnthnfunipynibGiph t GGpwpyt) npwig dbiq jwGabtinig jtwny, nnip hpwyntlp
niibip pGhwnyniip jGnwdqb Jwungbiih wwwdweny: LGGwnplyowha plGpwgpntd
atip pninp odwlnwynipniGGlpp Yp wpnibwyybb:  nip hGwpwynpnipynil
Uncltlwp hwyinwpwpnipjnilp unwlwine GppwGh Pwpbytignipjwlb Pwdlh
dbpwpGlnipjwl Upfuwwnwlyghg:

LG0wnydwlp nnip Gnjlwbu Ywpnn bp hwbdlb gpwdnp hwjnwpwpnipynt
pwgwunbiiny akin nhppnpnznidp hwingh Yepwptippwi npp Yo pGGwnlyh
Jwpswywb Ywnwdnph Ynnihg: BE 2ppwlh Hhppnpndwb Iwjnwpwpnipnilp
G abp gpwynp hwjnwpwpnegynilp Yp nwrlwb pGowpyiwb wpdwlwagpnipjwb
Gwu, npp Yp Jbpwlwyyh dwpswlwh Ywnwenph Ynndhg:
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Gpt nnip gwlywlnd btp hbGwnwdgb) pGGwnpyniip G dbp pGGwpynLip
uGlnwnnpnath dpwanph htinn £ uwyws, nnip Ywupnn Gp wwhwbeb| wyn b
nnp Yp unwlwp wrwohl hGplwpbpwywh hGnwadgnid:  Npbdt owwn
nbwpntd npnud nnep gullwinud Gp unwlw) hbnwaégnld, nnp whinp L
qqnipwglbip GwhwlghG OGwfupwh pGhwnynidp G whnp £ GEpYujwglbp
hwpqbilh wwwdwn: Nnupytigbp gpwynp wwhwie Lwhwlgh LGGWNYHEWG
PwdlhG Ywy hbnwdw)lb| wfw) whdswnp htrwfunuwhwdwnpny 1-800-743-
8525 (Guw)hwwwinquy/TDD):

Gpb nnip sp GEpYujwlwp dwiwnpywd pGhwnplydwbp b ntn gwalwind tp
pGOwpynLl, www nnp whnp £ wywhwbgtip np plGhwnynwip Ybpuyukl 10-
ontw) pOpwgpnid dtip dwdwnpywd pGhwpyiwld wiuwpdhg b wbiwnp t
gnigwnntip jungbilh wwwdwe nph nbwpenid nop shp Gpluywgtp &bn
dwiwnpqwd phhwnydw:
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T wiunp £ Gbpluwpwiup pGlwpldwlp widwdp Ywd jhuwgnpbp nptt
Byl GlaplpuywGuym &6 dgnfuwpbG: - Gpt abn tinfuwpkl npbut niphop
wtinp £ GEpyuywlw, ninwpybgtip Gpw windlp, hwugkl G htrwfunuh phup
Lwhwhgh LGOwnYIwG PwdlhG Gwiupwl dbp dwiwnpywé pGhuplyowh
wduwphyp:  np Ywpnn bGp unwlw] hpwdwlwb SwrwjnipniGGtnph
GBpYuwywgnighsbtiph, wiwynp ppwdwlwb SwnwynipyniGlbph wGawag,
Ywd pwpbybignipjwl hpwynilpltiph YwqiwlbpwnipniGbbph  gwbyp
2nowlh gqpwubljuyhg:  Mnp Gnjlwbu wbwp bt unnpwagnptp qpuynp
hwjwnwpwpnepyntG |hwagnpbing dbp GepYwywgnigshG Gepyuywbwint &bp
thnfuwpbG:  UWu hwynnwpwpnepynilp wbinp b oninquipydh 2npwGh G
Lwhwlagh LGGwnyiwh Pwdhh:

Mnip Ywpnn bp GEpYuywbw) pGauwpydwp atip Gepyuywgnigsh htiin sShwuhG
it GnyOhuy fulnntp nuphGEph npnbp by 66 wywy thwunbphb GEpyw
gunlybint pGowpydwlp npwbugh pwgwwptl dwpswywl Ywwnwdnphl
hntilGig wtintynipynLGltinp gnpéh GwuhG: Gpk nnip gullwinid bp npbdt Gty
Ywd nptdt Jupbdnp thwuwnwpninp wwinbwlnn ébp qnpsdht pGGwnldwh
hwdwn, nnp Ywpnn Gp wwhwbptip nwunwywh dwinigwghp: Ywwnwlwb
swhnigwahn wwhwpbint hwdwp, Gwiupwb pGGwnpynidp, ninwnytigbp dtip
wwhwbep qpwynp, Ywd qulqwhwnptip uwnnptic Gwd  hbnbybiwg
gpwubiGbwyatphb npp wybih down £ atiq:

T44 P Street, 355 West Grand Ave.,
M.S. 1944 Suiite 4

Sacramenito, CA 95814 Escondido, CA 92025-2649
Ibwiuou (916) 2294187 Itnwiuou (619) 735-5070
Bay Area Regjional Office 2550 Mariposa Mall,

1515 Clay Street, #1203 #3088

QOakiand, CA 94612 Fresno, CA 93721
Ibwiuou (510) 622-4000 Itnwiuou (209) 445-5775
811 Wilshire Boulevard,

Suite 1118

Los Angeles, CA 90017

Ibwiuou (213) 833-2200

Lbpyuwjwgnbp wintlp wjd wGdh Ywd plnipwgpbp wyb thwuwnwpnpbinp
npnlp nnip Ynigbihp nwunwywb dwlnigwgph Glpwnyby, G pwgwwnpbp
hGsnt npwlp Ywpbynp GG dbp pGGwpyiwh hwdwp:  LGGwnpyntdp Jwpnn
dwpswywb Ywwnwenpp Yp Jyseh bpt nwwwywb Swilnigwghp wbinp |
pnnwnyyh: bp wwpunwlwbnpyntlb £ hpwiglt) nwunwywhb 6wlnigwahpp
wnjw) whdhb nph nnip wwhwend bp Ywd bpb gwiywinud tip dtinp pink
npbyt  thwuwnwpninp, www wbwp £ nhibp unyld  Ghwunwenpbinh
wwhwwGiwhb pwdGhb:

Mnp hpwynilGp nilbp qGGGiNe dGp qnpdh wpdwlwagnpnepyniGlbpp G
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Gpt nnip Cpopwlh RGGWpYOIWG PwdhGhG Gwfupwl pGGwpynipntbp
wbintwgnt Gp np nnip (Ggyh dwrwjnipntGlGlph Ywphp nibtp, Gwhwlgh
ynnihg hwunwindwé pwnquiwbhs Gepyw Y1hGh &tp pGGwnydwlp oqlbint
abq G niphp dwulwygnnlbphG: Mnp whinp b Gwfuwwwwnpwundws (hatip
GbpYuwywglbnt ébp (wlwagynil gnpdp pGawnynipjwb dwiwbwl: Mnip wehp
YniltiGwp pwgwwnptint dYwpswlwb Ywnwynphb dbp wihwdiwdw)Gnipywl
wwwdwrep 2pewlh dtnp wnwé Ghonglbph dwuhG, G 2powlwjhG
GepYwjwgnighsp wehp YniObOw pwgwwnpbine dtinp wnwdé dhenglhph
wwuwndwneh Gwuhl:  Gppwlp wwpwwydnp £ hwunwinbine dtinp wnwé
Uhpngwndwl Gawinepyntlp: Mnip b pppwlwhG Ghplywywgnighsp Ywpnn tp
hwpgwplGt] dtyp YnuhG Ge WO0wgwé Gbpyw qubynn YYwhkphG:
dwpswlwl Mwinwdnpp Gowlwwbu Ywpnn £ hwpgbip ww) pninp thwuinbpp
gnLgwpbiptiint hwdwp:

LwhwOquwihG Optlpp wwhwbenid £, np pninp pGGwpynipyniGGbpp
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npnzntd Skuncsh thnfuwnbG:  Bpt wnwownyywd npnanidp nunuipyqws t
wnbiushl nwy nbwpntd pninp thwuwnbpp npp Gepywjwgywdé t pGGwpydiwha
pOpwgpntd Yp nwuniGwuppdh Gr OGw Yp hwiwdw)Gyh werwownpyqws
npn20wb htw, b Yp dbnGwpyh wwwaw pGGwnyniy, Ywd Yp hpwiowbGwaph
whd0wywh npnnult: ek Stunisp hpwiwGwagph hp wGdGwlwb npnnidp,
www wn npnnedp hwuinwndwé £, pwyg nnip Gnjlwtiu Yp unwGup
dwpswlwl Mwinwdnph uygpbwlwl wewownpyyws npnowb Ynybophbwy
npnantdp: Unwlwinig whdhpwwbiu htiwnn 2ppwlp wtinp E npnznid Yuywghh,
GnyGhuy bpt yepwpGGwunynid b wywhwledwdé: Gpb npn2dwl wwwnwufuwln
tbpdnud £, www nptyt dwiwbwlwynp odwlnwynipynilp np unwnid thp
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M Yuwpnn tp Gwhweb) (Ytipwglh)) atp wwhwlop LwhwlquyhG
RLG00wnyniihg gwiywgwé dwiwlwy Gwiupwh Stugh npnanud Ywywglbip,
ninwpytind gpwdnp wwhwby Uwppwitilpn Lwhwlqwiht LGGwnYEwh
Pwdhb: Gpt nnip Gwhwlgbp Gwiupwl pGGwpynipyntlp, www wjn Yp
nsbswguh: Gpb nnip Gwhwpbip pGGwpynLihg hbinin, www ng Gh npnnwd sh
Juwjwgdbint: Gpyne ntwpentd £ 2npwbh npnpnudp nuedh dp YdwnGh: Gpbi nnip
unwgb) bGp wybih pwpép dwlwpnwyh odwlnwynipintld pwl, wbiwnp L
unwlwyhp, tpb nnip pGGwpynipnth sbhp wwhwbb), bL hbwnwquynid
Owhwgbp Gp Owfupwl npnanud Yujywgybip, 2powlp hpwynilGp nibh
wwhwgbint Ypwhwwnnignid wytinpn ydwndwé Ywafuhy npwdh gnidwpp
Ywyd uGbnwnpnadp:  Uprynilpp GhbllnyGG £, hGswbu gqpwydnp npnpndd,
wwwnwwbbiny 2powbh npnznidp:

UursususrnH@3nNiLLEMe LUrGINr 5L

Sntpwpwlgnip pGGwpynepynilp wwpptin £ dwpswywl Ywnwdnpp Yp
gwlywlw wnbuGbnt thwunwpnpbin Ywd wpdwbwagpnipnlGbp npnlp, Yp
gnigwnnbb GL Yp GeEpYuywglbG unnyg thwuwnbp ép gnpdh Jbipwpbinbiwg:
2tq htiwn pGGwnlowh GepYwywbwihu wtwnp b pbintp wpdwlwagnnipyntGGin
npnGp Un wwwgnigbl Ywd hwlwewy thwuwnbpp npnlg nbwpnid nnep b
2nowlp wihwdwdw)b bp: 3nypwjwwnney Jhdwnydws fulnphb wwnlwlnn
wpdwlwagnnipntGbbinp jwdwfu wlhpwdtipn GG Ggphin [nuskint ndyug
qnpép: OphGwly

¢ Yuwoéph wwwlywlnn wpdwlwagnpbp hGswhuhp &G wnippbiph
unwgwlwGtp, Jwybpwantin, ywjdwbwagnptp e gpwywpnpbip:

¢ UGqGulwl ubthwwlnipjul wwwnlwinng wpgwlwqptipp, hGsuhuhp GG
pwlpwjhl qppniyGtipp, wwwhnjwqgpuyw thwuwmwpnphpp,
dbptGwwmhpng thwuwmwpnplipp, pwdGmndiubipp, bpwfuwynpuqpbpp,
umnpugpbpl nt wwjdwlwqpbpp.

UGwfuwwnnibwynipjwl wwnywbnn wpéwbwagpbin hGswhuhp GG pd24uwywb
winbintynipynLbatip, hhywlnwbngh wpdwbwgnpnipyntlltip Ywd pdayh GonuiGtn:

UpdwlwannipyntGbbin npnlp gnigwnpnud GG Jwipéwinpnupynulbbin hGswhuhp GG
wifuwinwdwindh YupnGatn, Guiowyw)bnphGbp npnGp gnigunpnd t ébnp uinwgwd
qniiwpp hwuwpwywywa wwwhnywanpntpjntlhg, qnpéwanynLpywb
wwwhnywannipynilhg, Jbnbpwlbtph YaGuwpnwl, nwnwdsnny wwanwwlws
Jswnnwiatin, nuwnnuywb $hlwluwywbd odwlnuiynipntGltin, Jundnt npdwé
ubithwywGnipynibhg, wwGuhnbuwyswn, npwghyswn, pwdGtiinndubin,
Gpuwifuwdnpwinniubp Ywd inpdwé hngnun YswipnwdGip, Gepwinyw GlenGtn b wy G:

Jdswpwpnpbinp bL unwgwlwGbbp npnbp gnigwnpnud GG Jdwpdnn gnudwpp
pOwynipjwb hwdwn, Yaogwnwiht uwwuwnpynd (GGpwrjwy htrwfunu),
pdr4wlwl fuGwdp (GEpwrjw) wennenipjwl wwwhndwagnpnid b pdgulywb
thnfuwnpwywnd), wyrod dhnipjwl wlnwdiwyswnltin, uwywuwynp b Gpbluwh
fubwdp, nwpngwywl pnpwly btr dwpniilbp, wnbnwh G ndpwfun
wwwinwhwnbtph YnpnrunGep:

luSruyuunHa3Ntku

Swiwwwwnwufuwl LwhwGgh Opklphl, pwpbtybtgnipjwl GhnipntlGhbpp
hpwyntlp sniGbG nwppbip nbuwyh oqlnupyntl, Guwuwn Ywd dwnwynipjntGlbn
dwuwnwywpwpb) hpdwb gtinh, dwayh qnjh, wgqwihlG Swaqiwd, wnwnphph,
wlwfuwwnnibwynipjwl, nwiwlwhph, utirh, pwnwpwlywl winwdwygnipjwa,
Ywd wionwlwywb hpwdhdwyh pwh, npbdt dGyh Ywd fudph, npp twpptp
inbuwyh b dwnwluwpwpgws: Hwpbwygwihh OptGpGtinp GnyGwbu wpgbincd GO
funpwywbnipyntl tnwpptin ywpwaquwatnny pbtic pninpp Gywé ska:

Nwpbwlgwihb Onkilipp wnabiintd E: (1) npnbigninn Ywy hngtidGnnwyw fulwiph
wnnynn Gpbfuwgh nipwgnedp Ywd depdnuip ngyup 6Gnnh Ywd Gpbluwgh gtinh,
Gwyh qnjbh, Ywd waquyhl dwquiwh hhdwh Ypwy; (2) dkindnidp npbyt whhwnh
npp wrehp nibh hngbélnn Ywd npntignpnn 6Gnn. nwnlwint hhdwG gkinh, dwpyh
qn)Gh, Jwd waquihl swqiwb Ywd ndjwy nbwpntd dwubwygnn tnpbluwgh:

Gpb nnip hwyjwwnnid Gp, np funnpwywbnipjwl tip GOopwpyyt) pwpbybgnipjwl
UhpGnpnnipjwl Ynnihg, nnip Yupnn tip htinbdjwy dhenglbipp dbnp wnlb):

1. huoubip Cppwlh Pwptybignipjwl Pwdlh Lwnwpwghwlwl Ppwynilpltinh

Lbipyujwgnighsh htin: Tppwlp qulquwwnp Yp pGah b dkq Yp nbinklwglh
wnryntlph dwuh:

2. 9mp QYupnn tp funmpwyuwlmpjul pnnnp wpqulwgpt|l CDSS-hG
LityumpnGhy thnunp (e-mail) dhengny. gpuynp jud qubquhwpbing:

California Department of Social Services

Civil Rights Bureau (CRB)

744 P Street, M.S. 15-70

Sacramento , CA 95814

Quiiquhwntip: (916) 654-2107 Ywy qph hwiwnpny 1-866-741-6241
EltyupnGhy thnunp hwughG E:
http:/www.dss.cahvnet.gov/complain/compubas.html

L ppowlgtip; crb@dss.ca.gov.

TDD/TTYY (funybtph L hwdptph) juwgnpdhp oquwgopdnnGhpp
Juwpnn b6 hbpwqujlhp nmqnuyh Jud  Yobyunm, hbnbyjug
hwdiwpny (916) 654-2098 Jwd qph hwdiwpny (800) 688-4486
Jwd  htinwqu)Gting YwihdnpGhwyh htppwithnfu  owbtipwwmnph
dhongny, hwdwpb E (800) 735-2929.

3. Bpb abip pnnnpp Yuwywé b UGGnwnnnth épwaph htin, nnip Jupnn bp
wndwlwagnt]  Mwlwyguwhd  hunpwlwlnipjwld  pnnnp  hbnbyjw)
Juqiwytipwnipjwb htiwn:

USDA, Director

Office for Civil Rights

Room 326 W. Whitten Building

14th and Independence Avenue, SW

Washington, D.C. 20250-9410

Ywd quilqbigtp (202) 720-5964 (Gw)lwwwwnqud ki TDD)

4. bphb atip pnnnpp oqlnipjwl dpwantiph £ Yuwwdwd pwgh UGGnwnpnpy, b
Gpt nnip hwywinwgws tp np Ghpwnpywé funpulwbwlywb shongwnniip
hhiGiwé t ghinh, dwalyh qnylh, waqquyhl Swquiwd, wwnphph, {Jwd
wlwfuwwnniGuynipjwl, nnip Yupnn bp wpdwGwantp Mwlwlgwulywh
fuinpwywlnipjwl pnnnp jbwntiyw) hwugting:

U.S. Department of Health and Human Services
Office for Civil Rights

50 United Nations Plaza, Room 322

San Francisco, CA 94102

Pnnnpp  wbwp t wpdwlwagpyh 180 opdwy plpwgpntd  GGpwnnynn
funpwywlnipjwl wwwwhwphg whdhpwwbu jhwng::  6p pnnnpnid Gobp
funpwywnipjwl hhdpp (ophGwyh hwdwn' gbin, wlwzfuwwnnibwynipynt, utin),
hbs £ wwwwhby, hOsnt Gp nnip hwjwwnwgwsé nw wwwnwhb E G hGs £ abp
thGunw6 [nLénLip:

Gpt nnip 2powlh npnpdwl htitn wOhwiwdw)t Gp dtp funpwywbnipjwh
pnanph dtpwptpjwl, www nanp Jupnn Gp pnnpwpltp npnznidp
YwihdnpGhwh Iwuwpwlwlwb SwnwyniphtGlbph PudwGinllph, Ywa tpb
nw Yuwwywé £ ubGlnwnpnih htin, www Udkphywjh Uhwghw| Lwhwbqbtph
Qninunbnbuwlwb PwdhGhG:  SMPULULNFE3UL PNANLP LULPBUSRL
SUrePGN E LUIULAU3PL RLLUNLUUG GNPOP LLEUSRLNS: MNFR hrUYUUNE
GR MuU3ULLLNF LUIULAU3PL RLLUNUNIU BBE ANFR IUJUSNIU 6L NP
crauult uuusSn3a Nrncniu B yu3usrtL Q6N LUULSUUUR, 3UFGL3UL
ANUL LUrNN 6R UNPQULUANGL uSruuuLNFA3UL RNNNL:

t2ruuwusnta3ntu

Gpt nnip nptdt hwnpgnud nubbp wyu pnph wbintynipyntGlbiph dwuhG &kip
hpwynibpGbipp Ywd hbs whinp b wibp tpt Yunénid tp np dbip hpwynibplbnpp
nunlGwhwnpyty GG, nhitigtip nptidk oGYhG dtip 2npwlh pwpbybgnipjwl pwdang,
Ywd fuoutighp npbigt dGUh hbwn bGwih$dnplhwh Iwuwpwlwlwh IwbpwihG
Stintlwwnnt G Jwpytinnt SwnwynipynLblbph Pwdhniy:

Uhwdwiwlwy oquwlwp Yihah é&bnp ptptp qpwynp wbnbtynipjnil npp
pwgwwnpntd E hwlpwyhG oqlnipyntlp, nph hwdwp nnip nhdncd bip Yuwd unwGned
tp: Wu wbintynipyniGltinp dwwnstith GG dtip 2nowlh pwpbytignipjwl pwdinud:
Gpb 6pwaph Jybpwpbpbw] nbnbynipjwb pbpphy dtiq s60 wnwownyb), wuww
wwhwagtp:  Upwly dGuyp mp Yupnn Gp duunwh ity dbg hbun duapdty &G
wirpupwghnpb wyl & np nnup gunbGup iy tp wpduwGh:

STATE OF CALIFORNIA
LULPDNPLPUF LURULG
Gray Davis, LUIULAUNES
HEALTH AND HUMAN SERVICES AGENCY
UNNLUATLWEU W G QUUTEPTGTGET oURU3NHBINFLLEMP anroULULNHBINtL
Grantiand Johnson, 2UNSNFUN
DEPARTMENT OF SOCIAL SERVICES
TNV TGTEL L UTEPTEIGET SUMISARY3NFLLEPR GNPOULULNHEIN L
Rita Saenz, SEUNF2

Upu hpwenwpuwiynupymGp Swengtpgh b funzop wwetpnyg G dhuwdudoGuly

GuyGwtphah Ypw dGp 2ppuwiihg wyuhwbptyme puypmyd:

“Hmp uptanp b hwpmbhp yppwh6 Gph wlmfuumnmbul kp L
Yuphp mGp ogfmpyuG niuitim Guni Zupm Gulbym wiowGurg
odwlnuimpymG. GupuuuGbp b SwowympymGGip.
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i goooano
Gpt nnip nhinud bip, unwinid Bp, ywd unwgb| Gp Ywihdnplhwnt
hwlpwjhG oqlnipn)l, nnip npn2 hpwyntbpGtip niGbp:

Wu gnpnyyp plnipwagnnid £ dbip hpwynilplbipp L pwgwwnpnid £ he
Ywpnn tp wab npbdk pnnnph nbwpnwd: Wu wntintynipyntGGbpp Gpuwb
hwdwp £ npnGp nhinud GG, unwlnud GG, Ywd ndpbp np unwgbp &
odwlnuwyntpnth Ywd SwnwynipyntGbp jewnbdjw) npbyt wewlygnipjw
dpwantinhg:

NpntigniwG OqlGmpjwb Gpwghp (AAP)

Nqlihg fudhsph L Odpwnbknh dpwghp

Guwih$npGhwyh UGhGnh Oqlnipjwl dpwghp (CFAP)

Guwih$npGhwih Adjuub OqlnipjniG (Medi-Cal)

Guih$npGhwih Unhp L Mwpuwynpnipynii hwnty GphiluwGtph
(CalWORKs)

CalWORKSs-h Pwptytgnipjnilhg niyh UpuwwmwlpwjhG dpwghp

GuwGupy Fpuwdwfub Oqlnipjul Opwghp GFwnpulywlitph {wiwp
(CAPI)

Uwljuwlwl Pwptytgnipjul SwnwjnipjniGGtp

CpowlwjhG Adulwl SwnwynipjniGiaph Opwghp

AtbGph-Lwy (Denti-Cal)

Junudwd b Mbphnnhy Npnbhpwyumpl LGGnipyniG, nhwgqloq L
pnidmd (EPSDT)

UGGnw-pnpdGtp

<nqtolnnuijul uGwdp

SGwlwl Ugwlygnipjwl Swnwympynbitp (IHSS)

{Jwpulhg iwdwiwih Oqlnpjul ddwpmd (Kin-GAP)

<nqtijwG Unnnonipjnil

Swptglbph Puqiwlywuwly Swnwjnipjul Spwghp (MSSP)

UhqGuywl Gwdiph SwnwjnpiniGiiph Spuwghp (PCSP)

Gunpwlwbbtph Ywlfuhly Fpwdh Oqlnipynil

Lwuwpwlwlywl SwnwjnipjniGGtp



